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1 Why use a whistleblowing hotline? 

1.1 Objectives  

The Group has decided t o implement  a whist leblowing hot l ine available t o al l  t he Group’ s employees as 

wel l  as occasional  ext ernal  employees,  as def ined hereaf t er.   

Specif ied in Group’ s Code of  Et hics,  t his whist leblowing hot l ine is an addit ional  channel  of  expression given 

t o employees.   

The whist leblowing hot l ine t hus enables employees t o report  anomal ies or wrongdoings relat ed t o t he 

t opics l ist ed in t he scope below.   

Implement ing t he whist leblowing hot l ine impl ies t hat  each employee shows responsibi l i t y as t he hot l ine 

can only be ef fect ive i f  t he dat a are communicat ed in good fait h and in a disint erest ed manner.  

The employees’  use of  t he whist leblowing hot l ine is opt ional ,  i t  does not  aim t o replace t he ot her exist ing 

report ing channels,  not ably:  

• Management ,   

• Human Resources,   

• Employee represent at ives,   

who remain t he preferred cont act s.    

Therefore,  employees cannot  be blamed for not  using t he whist leblowing hot l ine.   

The hot l ine can be used not ably when report ing a case t o direct  management  seems dif f icul t  or when t he 

anomaly report ed is l ikely not  t o be appropriat ely invest igat ed.   

Group’ s Human Resources Depart ment  is in charge of  t he whist leblowing hot l ine and it s monit oring.   

1.2 Who can use the reporting hotline? 

Al l  employees of  t he Group can use t he report ing hot l ine.   

The hot l ine is also available t o occasional  ext ernal  employees of  t he Group (t emporary employees,  

t rainees,  and service providers).   

1.3 Whistleblowing Scope  

The report ing hot l ine enables employees of  t he Group,  when t hey have personal  knowledge of  i t ,  t o raise 

genuine concerns or report :  

• Pot ent ial  or act ual  breaches of :   

o Group’ s Code of  Et hics,   

o Group’ s ant i-bribery and corrupt ion pol icy,   

o Any domest ic and int ernat ional  regulat ion in force,  including any crime or of fence,  

• Any t hreat  or serious harm t o t he publ ic int erest .  

 

For example,  t he fact s which may be report ed can deal  wit h:   

• Ant i-Compet it ive Pract ices.  

• Environment al  Prot ect ion.  

• Fight  Against  Discriminat ion and Harassment  at  Work.  

• Financial ,  Account ing,  Banking & Ant i-Corrupt ion.  

• Healt h,  Hygiene and Safet y at  Work.  

Report s cannot  deal  wit h classif ied element s relat ed t o nat ional  defence,  doct or-pat ient  conf ident ial i t y,  

or secrecy of  t he relat ionship bet ween a lawyer and his/ her cl ient .  

The whist leblowing hot l ine compl ies wit h t he Law and t he rules appl icable in t he count ries where t he 

Group operat es.   
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2 How to use the whistleblowing hotline? 

2.1 How to report a case? 

The Group has chosen t o resort  t o an independent  ext ernal  service provider,  t he company NAVEX,  in order 

for t he employee report s t o be col lect ed in a fair manner.   

NAVEX ensures t hat  t he dat a col lect ed are adequat e,  accurat e,  and not  excessive in accordance wit h t he 

reasons why t hey are col lect ed.   

The whist leblower has t wo opt ions t o report  a case.  

 

By phone 

• In France,  cal l ing at  0-800-99-0011.  At  t he Engl ish prompt ,  dial  833-558-1933.  

• In Poland,  cal l ing at  0-0-800-111-1111.  At  t he Engl ish prompt ,  dial  833-558-1933.  

• Service available 24h,  7 days a week.  

As NAVEX is an int ernat ional  company,  t he t elephone cal l  may t ake place bet ween t hree persons,  i .e.  t he 

employee,  NAVEX’ s Engl ish-speaking cal l  handler and an int erpret er,  t he last  t wo having signed a 

conf ident ial i t y agreement .   

Quest ions are issued t o t he employee in Engl ish by NAVEX’ s cal l  handler and t hen t ranslat ed by t he 

int erpret er.    

Once t he conversat ion is over,  NAVEX provides t he employee wit h a f i le number and a password so t hat  

t he employee can cont act  NAVEX and be cont act ed by NAVEX t o bring addit ional  informat ion on t he 

report ed case or be informed of  his/ her report  processing.  

 

On the web 

Via t he fol lowing web sit e:  ht t ps: / / secure.et hicspoint .eu/ domain/ media/ f r/ gui/ 106732/ index.ht ml    

To report  a case,  t he employee answers a quest ionnaire onl ine and t he report  is sent  t o NAVEX.   

Once t he quest ionnaire has been f i l led in,  NAVEX provides t he employee wit h a f i le number which enables 

t he employee t o connect  again t o t he web sit e in case he/ she wishes t o bring addit ional  informat ion or be 

informed of  his/ her report  processing.   

 

What ever t he means used,  once t he case has been report ed,  NAVEX informs t he Group.  

 

2.2 How is a case dealt with? 

Scenario #1: the reported case is included in the scope of the whistleblowing hotline  

The report ed case is deal t  wit h by one of  t he t hree ent i t led managers hereaf t er designat ed,  each one 

being subj ect  t o reinforced conf ident ial i t y obl igat ions:  

• The Head of  Group Human Resources Depart ment ,  

• The Head of  Group Legal  Depart ment ,  

• The Head of  Group Audit  and Int ernal  Cont rol  Depart ment .  

The case is deal t  wit h in a secured manner.  The dat a provided can be accessed only by an individual  login 

and password.   

The ident it y of  t he whist leblower is preserved and kept  conf ident ial .   

If  necessary,  t he case can be invest igat ed wit hin t he f ramework of  an et hics commit t ee.  This commit t ee 

wil l  include a l imit ed number of  persons ski l led t o deal  wit h t he subj ect .  

https://secure.ethicspoint.eu/domain/media/fr/gui/106732/index.html
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Scenario #2: the reported case is not included in the scope of the whistleblowing hotline 

First ,  each report ed case is reviewed in a conf ident ial  manner by t he ext ernal  service provider NAVEX in 

order t o ascert ain whet her i t  is included in t he scope of  t he hot l ine.  

Any case which does not  deal  wit h any domain of  t he hot l ine scope,  which is report ed in bad fait h,  which 

const i t ut es a slanderous or false denunciat ion,  or which rel ies on unverif iable fact s wil l  be dest royed 

immediat ely and t he t hree ent i t led managers as wel l  as t he whist leblower wil l  be informed.  

2.3 Whistleblower’s Identification  

The employee who wishes t o report  a case is f ree t o ident if y himsel f / hersel f  or keep anonymous t o t he 

ext ernal  service provider NAVEX.  In t he f irst  case,  his/ her ident it y wil l  however be kept  conf ident ial .   

Therefore,  employees using t he whist leblowing hot l ine should be aware t hat  al l  precaut ions wil l  be t aken 

in order t o guarant ee t hat  t heir ident it y is held st rict ly conf ident ial  at  each st ep of  t he case analysis and 

management .   

Their ident it y wil l  not  be communicat ed t o any person who is l ikely t o be involved or face an int ernal  

invest igat ion,  even if  t his person wishes t o know t hem.  

An anonymously report ed case of  an employee wit h insuf f icient  fact ual  pieces of  informat ion t o ident if y 

t he involved persons may not  be deal t  wit h.   

2.4 Whistleblower’s Protection  

Report s are t o be made in a disint erest ed manner and in good fait h,  i .e.  t he employee needs t o be 

convinced t hat  his/ her report  is accurat e.   

The whist leblower wil l  be prot ect ed f rom pot ent ial  sanct ions.   

Final ly,  an error in good fait h wil l  not  resul t  in any discipl inary act ion.   

However,  wil ful ly abusive denunciat ions or denunciat ions int ending t o cause harm wil l  be subj ect  t o 

sanct ions.  

2.5 Communicating towards the persons involved 

The person t arget ed in t he report  whose case is included in t he scope of  t he whist leblowing hot l ine is 

cont act ed by one of  t he t hree ent i t led managers as soon as t he dat a regarding t his very person have been 

regist ered,  in order t o keep him/ her informed and,  i f  needed,  enable him/ her,  on legit imat e grounds,  t o 

disagree wit h t hese dat a’ s management  or correct  t hem.   

However,  when precaut ionary measures are necessary,  not ably t o prevent  t hat  pieces of  evidence relat ed 

t o t he case are delet ed,  t he person wil l  be informed only af t er t hese measures have been t aken.  

2.6 Conservation of the data collected 

The dat a relat ed t o report ed cases wil l  be dest royed,  kept  or archived according t o t he current  regulat ions.   

As soon as dat a are col lect ed,  t hose dat a relat ed t o a case which is not  included in t he scope of  t he 

whist leblowing hot l ine wil l  be immediat ely dest royed.   

When t he report  is not  fol lowed by discipl inary or legal  proceedings t aken by t he employer,  t he report ed 

dat a are dest royed or archived for t wo mont hs st art ing f rom t he day when invest igat ion operat ions have 

been closed.   

When discipl inary or legal  proceedings are t aken by t he employer against  t he person t arget ed or t he aut hor 

of  improper report ing,  t he report ed dat a are ret ained unt i l  t he end of  t he proceedings.  
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